Why Design Thinking is the Next Competitive Advantage

Roger Martin, Dean



A Fundamental Predilection Gap

Analytical Thinking Intuitive Thinking

100% Reliability 100% Validity
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Bridging the Fundamental Predilection Gap

Design Thinking

100% Reliability 100% Validity
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BUBBLES, CRASHES, AND WHAT
{ CAN LEARN FROM THE NFL

ROGER L. MARTIN






